Who Benefits
rom an Academy=Accredited

Emergency Medical Dispatch Program?

1. The Patient
Effectively receive a “zerominute response time” to medical care
Receive professionally practiced Dispatch life Support
Receive most appropriate EMS response
Persondl scfety heightened

6. The Supervisor or Manager
Enjoy highly trained employees who funcfion as medical professionals
Experience an enhanced work environment
Have access to fair and objective evaluation tocls to measure performance
Have access to updated information on industry freatment standards
Hawve effective mentoring and coaching tools available
Have career and information networking opportunifies

2. The Caller

Effectively receive a “zerominute response time” to access a medical professional
v P P 7. The Organization’s Administration

Monetary incentives from the ability to better market services in the community
less wear and tear on equipment that needs less replacing

less turn-over or bumout requiring less reraining and rehiring

Enjoy a sfronger market presence and positive reputation

Have a more effective dllocation of available resources

Pathway management opportunity to use the OMEGA profocol

Receive calm and reassuring assistance in a potentially chaofic environment
Receive empowerment to act immediately upon transfer of freatment knowledge
Receive consistent, medically-correct, and fime-proven pre-arrival instructions
Feelings of fear and overwhelming responsibility are reduced

Higher confidence in the EMS system response

Bystander and scene safety heightened

8. Ancillary Organizations
(such as: Managed Care, Police, Fire, Security, Regulatory Agencies, Hospitals, and
Standards Organizations like DOT, DOH, HCFA, ISO, et.)
Decreased morbidity and mortclity due to better “zerominute” care
Decreased frontend “gap” in services, leading to more appropriate care
Access to comprehensive patient information and sharing of system knowledge
Accurate determinant coding, useful for stafistical analysis and outcome studies

3. The Family
Give the reassurance that medically-correct and time-proven care is provided
Receive the appropriate nofification of family members
Comfort of a comprehensive medical system from competent EMD pracfitioners
Knowledge that everything possible is being done

4. The Community

Receives safer, more appropriate field responses with decreased bystander risk

9. Medical Contirol

Have external validation of compliance and processes

Ensured the proper use of medically-correct and time-proven profocols

Decreased liability exposure from the use of a widely recognized system

Enjoy scienfific and research opportunities

Use he OMEGA protocol for more appropriate clinical care assignments
Confidence in the Academy system —its Boards, Councils, and College of Fellows

Tokes pride in a quality medical system, considered a wise investment of tax dollars
Enjoys aiccess to special community services for infegrated, outofhospital care
Receives recognition for responsive “customer service” and quality patient care
Elected cfficials have the reassurance of distinction

5. The EMD
Personal confidence and selfesteem
Performance feedback [both posifive and negafive)
Professional job security and saisfaction
Value-added education and CDE opportunities
Academy membership and association with peers

10. The Field Responders

A synergistic approach to establishing improved relationships with the Comm. Ctr.
Receive the opportunity to provide formal feedback into dispatch decision-making
Respond safer and more appropriately with proper resource allocation

Can parinership with other agencies to share dispatch information

Given proper and consistent scene evaluation and patient care data
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The National Academy
of Emergency Medical
Dispatch officially
recognizes

Your Agency's

Name Here

for three years

as an

Accredited Center of
Excellence in

Accreditation Period

2001-2004

Emergency Medical
Dispatch on this
future date

for demonstrating
compliance to the
highest level of
standards as set forth
in the Academy's
Twenty Points of

Accreditation.

CENTER OF EXCELLENCE

TWENTY
POINTSEXCELLENCE

The Accreditation Self-Assessment Study must formally document and describe:

All medical dispatch calltaking,
dispatching, and supervisory
workstations.

Current Advanced Medical Priority
Dispatch System (MPDS) licensing of
each EMD position.

Current Academy certification
of all EMD personnel.

How Academy certification and
case review will continue to be
maintained.

Activity of Quality Improvement
(Ql) committee processes.

EMD quality assurance and
iImprovement methodology.

EMD quality assurance and
improvement database.

Case review at the Academy’s
recommended number and percentages
of randomly reviewed cases.

Consistent, cumulative MPDS
case review ator above the
following percentages:

95% - Case Entry protocol compliance

95% - Chief Complaint selection accuracy

90% - Key Question protocol compliance

90% - Post-Dispatch Instruction protocol compliance
95% - Pre-Arrival Instruction protocol compliance
90% - Subdeterminant code selection accuracy
90% - Cumulative overall score
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Correct case review and QI
procedures validated through
independent Academy review.

How EMS field personnel
were oriented to the proper
use of the MPDS and feedback report.

Local policies and procedures for
implementation and maintenance
of EMD.

Current Continuing Dispatch
Education (CDE) and EMD
recertification program functions.

How police and fire dispatchers
were oriented to the proper use
of the MPDS (S.E.N.D. protocol).

Properly established local configuration
of all MPDS response assignments.

Field implementation of all MPDS
response assignments.

How MPDS response assignments
will be regularly reviewed and
recommended changes approved,

Specific medical director oversight
and involvement in EMD activities.

Sharing of non-confidential data
with the Academy.

Support of the Academy’s Code of
Ethics and practice standards.

For point-by-point application details, contact the Academy (see back) or visit our website at www.emergencydispatch.org



